February 16, 2017
Every year, District Health Department #10 (DHD#10) receives reports of the occurrence of a viral
gastroenteritis. The major culprit is most commonly Norovirus. Norovirus is extremely contagious and a
frequent cause of sudden outbreaks. Infection can occur after exposure to as few as 10 to 100 viral
particles. The incubation period for Norovirus is 12 to 48 hours and the major mode of infection is via the
fecal oral route. The major symptoms are abdominal cramping, vomiting and diarrhea; typically lasting 24
to 48 hours.
An outbreak of norovirus is defined as an occurrence of two or more similar illnesses resulting from a
common exposure that is either suspected or laboratory-confirmed to be caused by norovirus. Physician
and other health care providers are required by the Public Health Code to report the unusual occurrence,
outbreak or epidemic of any disease or condition within 24 hours. This includes outbreaks of suspected or
laboratory-confirmed norovirus. Please report your findings as well as contact your local DHD#10 office to
receive guidance from a public health nurse.

If any of the patients you care for are food workers, healthcare providers, childcare providers, or attend
childcare, we request that you advise them not to return to work until they have had 2 days (48 hours)
free of symptoms.
Please encourage your clients to help prevent the spread of viral illnesses like norovirus with the following
practices:
 Frequent hand washing with warm water and soap
 Promptly disinfecting contaminated surfaces with household chlorine bleach-based cleaners that
are left on surfaces for at least 10 minutes
 Washing soiled clothing and linens
 Avoiding food or water from sources that may have been in contact with germs
 If you work in a nursing home, take care of patients, work in childcare, or handle food, you should
not return to work for at least 2 days (48 hours) after all your symptoms go away
 Avoid cooking for others, caring for others especially the young or elderly, going to work, and
attending group functions until 2 days after the symptoms of your illness have gone away
Don’t hesitate to reach out to your local DHD#10 office for additional information and or educational
resources. Thank you for your continued attention to this matter.
Sincerely,

Jennifer Morse, MD
District Health Department #10 Medical Director

The mission of District Health Department #10 is to promote and enhance the health of our communities
and environment through protection, prevention, and intervention.

