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JANUARY IS SOCIAL DETERMINANTS OF HEALTH MONTH:
HIGHLIGHTING THE IMPACT OF COMMUNITY CONNECTIONS

January 8, 2025 — District Health Department #10 (DHD#10) is proud to join the
Northern Michigan Public Health Alliance (NMPHA) in observing Social Determinants
of Health (SDOH) Month this January. This month-long initiative emphasizes how
social and economic factors, such as housing, transportation, and education, affect
individual and community health outcomes. As part of these efforts, DHD#10 and the
NMPHA is spotlighting the Community Connections Program, which has
demonstrated remarkable success in addressing SDOH across 31 Northern Lower
Michigan counties.

The Community Connections Program was launched in 2016 to bridge gaps in
resources and empower residents to achieve better health by addressing underlying
social needs. In 2024, this free program received over 7,000 referrals for Northern
Lower Michigan Residents, individuals, and families from physician offices, hospitals,
and community-based organizations. The dedicated Community Health Workers
(CHWs) in the Community Connections program work to connect these individuals to
critical services such as housing support, transportation assistance, food resources,
and access to healthcare.

In the past year, Community Connections has:

e Supported over 400 individuals with food access and health insurance
applications through Ml Bridges.

e Connected more than 100 residents to a medical home for regular healthcare
needs.

e Assisted nearly 200 individuals in scheduling essential dental care services.

"Addressing social determinants of health is foundational to our mission of creating
healthier communities. By meeting basic resource needs, it can set the foundation for
improved health outcomes. Worrying about your next meal, a roof over your head
and keeping the lights on can make it very difficult to manage a health condition such
as High Blood Pressure or Diabetes" says Sally Mellema, DHD#10 Program Supervisor.
"Our Community Connections Program demonstrates how personalized support can
empower individuals and families to overcome barriers and thrive. Community Health
Workers are peer level navigators in their communities and are deeply knowledge in
the ins, outs and realities of navigating resources to help their community members."

If your household needs help navigating resources in your community, please contact
the Community Connections team at DHD#10 by calling 888-271-3904, or submit a
referral by visiting: https://northernmichiganchir.org/community-
connections/community-connections-referrals/. Referrals must consent to receiving
navigation assistance and referrals must be 18 or older or have guardianship rights.
There are no income or insurance guidelines to participate. Due to high volumes of
referrals, wait lists for assistance may be encountered. For immediate resource
information, Community Connections also suggests visiting https://www.mi211.org or
calling 2-1-1 for immediate resource assistance.
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For more information about Social Determinants of Health Month or the Community
Connections Program, visit https://www.northernmichiganchir.org.
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